Instructions of receiving
the Digital Diploma
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2.Complete the
processes with
stamps of
related units

1.Download the

“School leaving
processes for

Graduation” form

3.Submit the
form

5. Receive the digital diploma by email

The digital diploma will be e-mailed to the [Student ID’'s Mailbox] and
[Personal Mailbox] within 5 working days after a student receives the
physical diploma. Students need to confirm their personal mailbox

information before graduation.

4.Pick up the
physical
diploma

»

PROCEDURE FOR APPLICATION FOR REISSUING THE DIPLOMA
( ISSUANCE FROM JANUARY 157, 2022 )

4 ~N 4 N é A
. . 2. Pick up the 3. Receive the
1. Fillin the reissue ohysical reissued digital reissued
applicafion form diploma diploma via email
. J N > > g




E-mail your digital
diploma to the unit
that requires
certificate verification
(employer, school,
etc.)

The unit verifies your digital The Ministry of
diploma via The Digital Education verification
Diploma Verification platform will display
System of the Ministry of the verification result in
Education the system
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\ Ministry of Educ na (Tai
- Dlgllal Dlploma Verlflcatlon System

Digital Diploma Verification System website :

1. Upload Digital Diploma
2. Click ‘Verify’ to proceed verification

3. Check the verification result

This digital diploma has been certified
by the Ministry of Education and
universifies.

This digital diploma has not been
certified by universities and colleges.

Verification Warning

This digital diploma is not the latest
version. Please contact the
certificate provider or the issuing
university/college.



dcert.moe.gov.tw

Q&A
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2. How to get a digital diploma ?

The digital diploma will be sent to "Personal Mailbox"
& "Student ID Mailbox". Students are allowed to
modify their personal email only before their
graduation.

If both mailboxes have not received the digital
diploma within 5 working days after you receive the
physical diploma, you need to contact Division of
Registrar/Graduate Studies after
receiving the physical diploma.

1.. Who’r are the uses and benefits of the 3. How to save the digital diploma ?
digital diploma ?

4. How to verify the digital diploma ?

The Digital Diploma Verification System of the N )
Education ( ) is the official wefsite jor
verifying digital diploma. Students can uploggthedigital
diploma to the verification welbsite, or proyide it to an
external institutions (enterprise, school, etc.) for
verification via the verification platforr
(dcert.moe.gov.tw). The verificatior results will be
displayed on the website, including verification
successful, verification warning, and verification failed.


dcert.moe.gov.tw

Q&A

5. If the verification result shows “verification
failed”, what should | do ?

6. Why does the digital diploma show
“verification warning” ?

If one requests to re-issue the diploma, the
original/previous digital diploma will be judged invalid.
Please use the latest version of the certificate for
verification.

/. What to do if | change my name, damage or
lose the physical diploma ?

Please apply for reissuing of diploma at Division of
Registrar/Graduate Studies. You will receive the
physical and the digital diploma simultaneously.

8. If the information in the diploma is incorrect,
how can | apply for correction ?

9. Any other questions ?

If you have further questions, please cc

Undergraduate Students - Division of the ’r Ar
( Telephone : 886-2-27376114 )

Graduate Students - Division of Grag
( Telephone : 886-2-27376111 )

ate Studies



